CASCADES EAST RIDE CENTER (CERC)
AFTER HOURS TRANSPORTS

Oregon Health Plan eligible rides need to be set up through assigned brokerages during
brokerage hours. Some rides, however, due to their nature can only occur during hours
that the brokerage call center is not open. These are rides such as URGENT need or
hospital discharges. If this occurs, a transportation provider can be contacted directly to
arrange transport. All other transport must be arranged during CERC’s regular hours.

CASCADES EAST RIDE CENTER IS OPEN
TO SCHEDULE RIDES
MONDAY - FRIDAY FROM 8AM-5PM
541-385-8680 or 1-866-385-8680 toll free

Cascades East Ride Center contracts with the following providers who have agreed to be
contacted for after-hours transports.

If the provider does not answer, please leave a message.
The provider should respond within 15 minutes

SEDAN (AMBULATORY) TRANSPORT

Company Phone Hours Available Areas
American Medical Transit | 541-317-3915 ALL ALL
Bend City Cab 541-389-8090 ALL ALL
Chris Abbott 541-527-1425 ALL ALL
Transportation Services

(CATS)

Outlaw Cab 541-647-7174 ALL Sisters
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***NOTE to get price of ride prior to booking —

STRETCHER TRANSPORT

CERC will not pay for after-hours rides that exceed $1500%***

Company Phone Hours Available Areas
American Medical Transit | 541-317-3915 ALL ALL
Cascade Medical 541-408-2855 ALL ALL
Transport

Chris Abbott 541-527-1425 ALL ALL

Transportation Services
(CATS)

***NOTE to get price of ride prior to booking —

WHEELCHAIR TRANSPORT

CERC will not pay for after-hours rides that exceed $1500* **

Company Phone Hours Available Areas
American Medical Transit | 541-317-3915 ALL ALL
Chris Abbott 541-527-1425 ALL ALL

Transportation Services
(CATS)
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